SC Conference Call Agenda
Thursday, 12/5/2013
12:30 pm- 1:30 pm
Conference Line Phone number: 1-877-402-9753
Passcode: 1608056#


1. General Updates
a. PVM Updates 
i. Interviewing to fill remaining PVM SC position
b. CSI Updates (Alexa)
i. Interviewing final candidates for Washington Square and Barton Towers

2. HUD Training Guidelines (Alexa)
a. Review your training tracker (available on shared drive) to confirm specific requirements, including statutory requirements for your year of hire
b. The year runs from the month of hire to the following year (e.g. November 2012 start date, November 2013 ends the first year).

3. Pre-Screening Procedures FAQ – attached handout from Brenda

4. Bed Bug Protocol (Annette)
a. For PVM and CSI it is important to have bed bug issues reported to the office/administrator. It is considered a lease violation if it is not reported.

5. Resources will be posted on SCoop.
a. Broken equipment from the Scooter Store (Kari)
b. Discounted hearing aids? (Stephanie)
c. Ride share program? (Jim)
d. Affordable car insurance? (Jane)

6. New Resources
a. Cleaning for a reason - free housekeeping services for six weeks for  women who are going through chemotherapy 313-884-0721 and 313-389-6243

7. Buildings Newsletters at SC Sites
a. It is a good idea for the SC to refrain from being involved in front office/building administrative activities.

8. Questions about Recertification Process
a. SC may assist member with requesting specific documents required for recertification
b. [bookmark: _GoBack]SC may not fill out the client’s recertification paperwork; Fair Housing Laws are at risk of violation
c. For CSI, SC should refer client to recertification specialist to assist with this process, if additional assistance is requiremed. SC may coordinate with CSI and member present if a release is signed.
d. Refer to post on 9/9/2013 from Rachel about CSI policies for recertification
e. Hannan Supervisors will discuss role of SC in this process with CSI and PVM 

· Thursday, 12/12 9:30-11 am: *Optional* Professional Development Training at Hannan; for additional details please refer to the email Ann sent on 11/25. Please register by today.
· If you have not received a CEU certificate for  September’s Affordable Care Act Training, please Email Beth Spencer at elizspen@med.umich.edu.

