SC Conference Call
10/3/2013
877-402-9753 
1608056 #

In attendance: Jim (host), Renee, Harriet, Brenda, Crystal, Annette, Alexa, Deirdre, Matt, Trudy, Diane, Karen, Jackie, MaryAnette, Jane, Victoria

Hannan Updates
· Next Thursday after the professional development training and SC meeting, there will be a 1:30 meeting for all Hannan employees with Lisa Mausey (accounting consultant) to review paycheck line items. Afterwards, there is a short follow-up with Lisa for all part-time employees.  Should end by 2:00/2:15
· Training Registration 
· Make sure you register online, through the UofM site, for all professional developments
· Don’t need to click on CEUs unless you need them for social work license
· Brenda has notified Ann that Matt, Crystal, Karen did not receive most recent email invite. Ann to re-send. Brenda has notified Ann that Jane and Crystal did not receive online survey after August meeting. Ann to explore the problem.
· Make sure to sign-in when you arrive at the training.
· When you register online and sign-in at the meeting, those 2 items will trigger UofM to email you a survey re: training. Once survey completed you will get a link to print out certificate.
PVM Updates
· PVM has hired a new SC for Woodbridge, Renee Venable (sp?) MSW from UofM, BSW from Marygrove. No longer full-time position. Sequestration budget cuts resulted in reduction in hours.
· Latest news indicates gov’t shutdown will have no effect on SC positions
· Proceed with submitting semi-annual reports
· If you need help with SA reports please work with Alexa/Annette
· Video tutorial – Victoria to distribute
Client Scenarios
· Victoria – Client’s supplement payment not mailed b/c no apartment number – took part of supplemental payment away – round and round with DHS & Social Security department – how best to address problem?
· Request a hearing
· Appeal process with Social Security
· Contact caseworker’s supervisor  district mgr Lansing 
· Karen – helped member apply for and receive bridge card which unintentionally cancelled out member’s Medicaid.  MMAP suggested contacting Lansing.
· Trudy: Karen might have checked both boxes medical and food
· Confirm through MIBridges – Medicaid might still be active 
New Resources
· Adult diapers
· diaperbuys.com 
· affiliated with J&B medical supplies
· Home delivery
· Victoria to put on scoop
Additional Items/Questions
· When new members move-in, how are you made aware?  
· Clients will inform SC, look for new names/faces, door tags, use roster, doorbell list, new member orientation 
· How best to help start a support group?	
· [bookmark: _GoBack]Work with FCRC/education committee 
· Audit scheduling delays?
· Unrelated to shutdown
· Hannan at fault





