Service Coordinator Conference Call Notes from February 7, 2013 
Hosted By: Victoria Haltom, LaBelle Tower, Highland Park

Meeting began at 12:35 pm

In Attendance: Adrienne, Alexa, Diane, Harriet, Karen, Kari, Maranette, Matt, Victoria, Michelle, Brenda, Rachael

1. CSI Updates (Rachel)

· Sheila is out of town next week. You can still cc her but her response will be delayed

· Send your computer, and phone equipment model numbers to Rachel, Peter & Sheila by Friday or Monday

2. Hannan Updates (Rachel)
· Professional Development: Hannan will provide a seminar on Aging and Addiction to meet the SC’s HUD requirement. Seminar is on April 11 9:30-11:30
· Look for the invitation from Mary McDougall (Operation ABLE) for the upcoming Excel training session at Hannan House. Please respond directly to Mary if you want to participate

· Hannan has a projector and a laptop that can be signed out to use at your Co-op workshops. You need to contact Maxine and can only have use of it for a few days
· The educational workshop refreshment budget remains the same as last year. It is $200 per year per FT SC. Hence, co-ops with 1 part time SC have $100, co-ops with 1 full time SC have $200, co-ops with 2 FT SCs have $400, and co-ops with 1.5 FTE SCs have $300. The budget year for this item is January 1-December 31, 2013. Please keep track of money spent so you stay within your budget.

3. New AASC Consent to Release Forms
· Must type in the number of valid days for release form  Standard Time: 180 days
CSI Time: 5 days  The online form will not let you leave the box blank

· Any consent forms created previous to this change which went into effect approximately Jan. 22, 2012—simply handwrite either “180 days” or “5 days” and initial and date on the member’s hardcopy.
4. Home Heating Credit (Karen Baker)
· Change for 2012  No senior exemption which will reduce the amount of the credit the person will receive
· Married couples receive 1 credit, two people living in the same house but not married receive 2 credits
· All seniors who meet the low income criteria should file for the credit even if the cost of their heat is included in their rent
· Anyone claiming a dependent must provide that person’s social security number
· Service Coordinators can help members file the credit even if members are using an income tax service. The tax service may not remind member to file for the credit. The credit can be filed separately and is not due until September 30 of 2013.
· Thanks to Ms. Baker, downloads of Home Heating Credit tips, form and manual were provided. 
5. Educational Presentation Checklist (Karen Baker)

· Download of checklist that can be used to prepare for educational presentation was provided
· Rachel is going to include the checklist in the Service Coordinator’s Manual 
Meeting was adjourned at 1:05 pm

Respectfully submitted by: Victoria Haltom  

February 7, 2013

