Assure Wireless Phone Quick Tips
How to Check your Balance

You can check your remaining minutes by:
• From the main screen, scroll up.

• From the main menu, select My Account.

Your account information appears. When your account is low or empty, you receive a notification to “Top-Up.” Note: Additional charges may apply for multiple balance checks in one day. 

How to Add Minutes or “Top-Up” your Account
Top-Up is how you add money to your AssuranceWireless account. You can Top-Up your Assurance Wireless account right from your phone. You can either buy a Top-Up card from one of the thousands of retailers that carry them, or you can register your debit card, credit card, or PayPal account at www.assurancewireless.com. Note: You cannot register a debit or credit card from your phone; you must register it online first. After you have the card registered, when your balance is low, you can Top-Up your Assurance Wireless account from your phone.
Top-Up with a Top-Up Card

1. From the main menu, select My Account.

2. Scroll down to the Top-Up link and press the OK key.

3. Enter your Account PIN and select Done.

4. Scroll down to select Login and press the OK key.

5. Enter your Top-Up card’s PIN number and press the OK key.

6. Scroll down to select Top-Up Now and press the OK key.

7. You are now Topped-Up. Press the End key to exit.
Top-Up with a Debit Card, Credit Card, or PayPal Account

1. From the main menu, select My Account.

2. Scroll down to the Top-Up link and press the OK key.

3. Enter your Account PIN and select Done.

4. Scroll down to select Login and press the OK key.

5. Scroll down to select either Credit Card or PayPal and press the OK key.

6. Enter the amount you want to Top-Up and press the OK key. You can Top-Up in amounts of $20, $30, $50, or $90.

7. Scroll down to select Top-Up Now and press the OK key.

8. You are now Topped-Up. Press the End key to exit.
Note: You can also Top-Up over the Web at www.assurancewireless.com.
Change Ringtone Volume

1. From Ringtone volume, scroll right or left to set the ringer volume.

2. Select Save.

Enable Smart Volume

From Sounds, select Smart volume > Enabled to automatically adjust the volume during a call, based on surrounding noise levels.
Add Contacts

1. From the home screen, enter a phone number to save (include the area code).

2. Select Save > Save new contact.

3. Enter a name for the contact.

4. Enter additional phone numbers, email addresses, and other contact details.

(Scroll up or down to move through the contact fields.)

5. When done, select Save.

Set Up your Voicemail

Before your phone can receive voicemail messages, you must set up a 4-10 digit passcode and record a personal voicemail greeting. When you have set up your voicemail, all unanswered calls to your phone are automatically transferred to voicemail, even if your phone is in use or turned off.

1. Press and hold the 1 key.

2. Follow the system prompts to create a password and record a greeting.

Check your Voicemail

When you receive a voicemail message, a notification with a voicemail message icon appears at the top of your screen.

· At the voicemail notification, select Call to call your voicemail number and follow the system prompts to retrieve the message.
· Select Ignore to clear the notification without checking messages. The notification icon remains on top of the screen until you listen to your message. When only the voicemail message icon appears on top of the screen, select Voicemail and follow the system prompts to retrieve the message.

Unable to Send Messages?
You may not be able to send or receive messages if your phone’s memory is nearly full, or if digital service is not available at the time. To free up memory, erase old messages. 

Erase Messages

When viewing a received message, select

Options > Erase > Yes.

Note: You can erase a scheduled message, but cannot cancel its delivery.

Visit www.assurancewireless.com for more details.

